
LDRM is committed to making the Visa Support Services contract transition as seamless and 
transparent as possible.  Please see below for a timeline of key events.  

Visit www.ldrm-vss.com for specific information regarding times and locations for each event.  

LDRM: Visa Support Services 
Transition Timelines

TOGETHER WE WILL DRIVE THIS MISSION FORWARD

LDRM-VSS.COM

DECEMBER
December 9, 2019

December 10, 2019
December 12, 2019
December 13, 2019
December 13, 2019

December 20, 2019 - January 7, 2020

New Hampshire: Open House Event (Great Bay Community College)
New Hampshire: Supervisor & Manager Interviews
Kentucky: Open House Event (The Corbin Center)
Kentucky: Supervisor & Manager Interviews
Last Day for Applications from Current Staff
Offers Extended

JANUARY 
January 22, 2020 Onboarding Information Sent to New Employees

MARCH
March 1, 2020
March 7, 2020

March 13, 2020

Contract Start Date & Benefits Effective Date
First Pay Period Ends
First Paycheck

FEBRUARY
February 11 - 14, 2020 Onboarding for Kentucky & New Hampshire Employees


